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About the Oregon Federal Executive Board (OFEB) 
 
By Presidential Directive in 1961, President John F. Kennedy 
established Federal Executive Boards (FEBs) to achieve better 
interagency coordination and communication among federal 
departments and activities outside of Washington, DC. The 
Oregon Federal Executive Board is supported by the U.S. Office 
of Personnel Management’s Office of FEB Operations. They 
provide resources and a forum for the 28 FEBs nationwide to 
establish performance standards and national priorities. The 3 
primary initiatives within which all FEBs deliver services are: (1) 
Emergency Preparedness, Employee Safety, and Security; (2) 
Workforce Development & Support; and (3) Strategic 
Partnerships.  
 
The Board of Directors governs OFEB by setting goals and 
priorities based upon the common interests and needs of local 
federal agencies. They establish direction for the coordination of 
programs among member agencies and monitor the performance 
of those programs in conjunction with the performance of the 
OFEB staff. The Board of Directors also serves as a 
communications and networking forum for member agency 
leaders - a place where executives build relationships with 
colleagues and strengthen partnerships with other agencies. 
 
 
Contact Us 
 
Joyce Hamilla, Executive Director,  
Oregon Federal Executive Board 
http://www.oregonfeb.us/ 
https://www.facebook.com/oregonfeb/ 
Email: execdir@oregonfeb.us 
Phone: +1-503-326-3030 
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CSC Nicholas Wright 
U.S. Coast Guard 

Chief Wright consistently demonstrated a sustained 
commitment to the community by volunteering with 
multiple organizations aimed at helping veterans and 
local youth sports programs. He personally 
coordinated and conducted over 50 fishing and 80 
hunting trips in support of THE FALLEN 
OUTDOORS. These actions directly contributed to 
over 350 veterans with varying disabilities to take 
part in outdoor recreational events. These trips were 
especially significant to the disabled veterans who 
would not have otherwise had access to participate 
in rehabilitation trips with fellow disabled veterans. 

He spent 30 hours building handicap and wheelchair accessible hunting 
blinds which would have normally been impossible for those veterans to 
access.  

Due to a lack of coaches in the Vancouver, WA area, he volunteered 
50 hours to coach a little league Baseball team. His support allowed the 
league to expand to create another team and give 14 children an opportunity 
to participate in sports. Lastly during the 2018-2019 shutdown, he 
campaigned with the Chief Petty Officer Association to collect over 
$20,000 in money and supplies for Active Duty and Civilian Coast Guard 
members. His actions provided an inspirational message of lifelong 
leadership and giving. His selfless service and dedication to others elevated 
the Coast Guard Community involvement in the Vancouver, WA and 
Portland, OR metropolitan areas.  
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Robert McKane 
Environmental Protection Agency 
 
  

Robert (Bob) McKane tailors his powerful, 
highly flexible predictive model called 
VELMA, a framework that he has developed 
over more than a decade, to various ecosystems 
to answer complex questions about best 
management practices across large temporal and 
spatial scales to optimize resource management 

objectives. Collectively, Dr. McKane and his team contribute hundreds of 
documented hours of service and training. This effort is not part of Dr. 
McKane’s normal duties but rather a self-motivated effort to provide state 
of the art modeling expertise to solve complex regional problems.  

 
Dr. McKane works to generate optimized approaches to managing 

watersheds in the Pacific Northwest by employing VELMA to simulate 
ecological and hydrological processes in watersheds and resulting physical 
and chemical streamflow characteristics. The EPA identified the application 
of these modeling efforts to guide Puget Sound recovery priorities as a top 
2019 research need. Demonstrable outcomes attributable to Dr. McKane’s 
work include decisions by the Washington Department of Ecology that 
impact low-interest loans for community forests, decisions by the 
Washington Forest Practices Board on stream flow management to improve 
salmon habitat, guidance to the Washington Department of Ecology on 
stormwater management through green infrastructure, integrated terrestrial-
marine model to inform Puget Sound recovery based on the condition 
indicators of Puget Sound Partnership and incorporated into 2019–2022 
Near Term Action plan, training to apply VELMA to support Oregon 
Department of Fish and Wildlife mandate to protect and restore critical 
salmon habitat.  

 
Dr. McKane’s work has contributed extensively to salmon recovery 

planning, including decision support for the Nisqually and Snoqualmie 
tribes, community-based watershed councils, and State-based non-
government organizations. Furthermore, Oregon’s Department of Fish and 
Wildlife is now using the VELMA model to develop management plans for 
all of Oregon’s coastal rivers and watersheds. Dr. McKane’s work also 
addresses the effects of land use and climate on estuarine ecosystem 
services and human health designed to assist coastal communities in 
identifying best management practices for reducing terrestrial sources of 
fecal bacteria and other pathogens affecting estuarine shellfish, fish, wildlife 
and human populations.  
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Message from the Chair, Stephen Taber   
 

Service above self, this is a term that has been used 
to describe those individuals who place the needs of 
others first. As a federal employee, this describes 
you. Each one of us has raised our right hand and 
swore an oath to our country; to support and defend 
the Constitution of the United States. For some, we 
have taken this oath many times over and in various 
roles and organizations to include military service. 
For thousands of years, brave souls have sworn an 

oath to support and defend their family, clan, village, king, or country at 
whatever the cost. I believe it is an honorable way to live your life, and I 
am proud to do it. You should be too.  
 
Public Service Recognition Week is a special moment where those who 
have served in a public role can be recognized for their outstanding 
contributions, self-less acts, ground-breaking research, protection of the 
public, the list is endless. It’s a reminder to all of us of the unique 
contribution that every federal employee makes to the greater good. It’s 
also a chance to reflect on what we have accomplished, and what we 
have yet to achieve.  
 
Today’s ceremony is an opportunity for us to recognize and honor all 
federal employees and their contributions to our country and 
communities. We’re also recognizing those who have excelled in 
leadership, excellence in community engagement, and proved themselves 
to be an unsung hero. Thank you for joining us today. We hope that you 
participate in the other events this week sponsored by your organizations 
and the Oregon Federal Executive Board.  I believe it is an honorable 
way to live your life, and I am proud to do it. You should be too.   
 

Stephen Taber, 2019 
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Schedule of Events 
 

Presentation of Colors and National Anthem 
 

MSU Portland Honor Guard 

TSA Ensemble  

 

Opening Remarks 
 

Joyce Hamilla (USFS), Executive Director, OFEB 
Stephen Taber (TSA), Chair, OFEB 

 

Keynote Address 
 

Dave Drasin, Assistant Field Office Director 
Immigration and Customs Enforcement 

 
 

Recognition of Nominees and Award Winners  
 

Reader: James Markwiese (EPA), 2019 OFEB Associate 
 

Team Award Presented on Behalf of Seattle FEB 
 Unsung Hero Award Nominees & Winner 

Leadership Award Nominees & Winner 
Excellence in Community Engagement Award Nominees & 

Winner 
 
 

Closing 
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Amy Markus 
U.S. Forest Service 

Amy Markus has been instrumental in 
implementing an All-Lands approach to restoring 
healthy forest and range ecosystems and reducing 
the risk of catastrophic wildfire and other 
disturbances. The first project area was in the North 
Warner mountains near Lakeview and more 
recently the Chiloquin Community Forest and Fire 
Project (CCFFP). The Chiloquin project will 

restore forest health and resiliency across 184,370 acres of private and 
federal land by engaging the community and implementing phased 
treatment of overstocked dry-type forests. 

Ms. Markus is leading the development of this All Lands approach to 
restoration while working with the Klamath Lake Forest Health Partnership.  
Outcomes of this effort are the Forest having a true Shared Stewardship 
project, having significant involvement from local stakeholders, and the 
securing of millions of dollars to get restoration work implemented. When 
Ms. Markus started working on this project she was the Forest Wildlife 
Program Manager. Leading an effort like this was clearly outside of the 
responsibilities contained in her position description, but she deftly stepped 
in and took on the role.  Additionally, the Agency has rarely seen an all 
lands approach that is as large and inclusive with the public as this effort 
has been. The project has already brought in millions of dollars to get work 
done (at this time probably close to $5 million). The project has allowed 
Partners to have a significant say in how and where actions are taken.  
Finally, Ms. Markus’ efforts led to a Joint Chiefs Award of $1.6 million per 
year for the next three years. This is the second of these difficult to achieve 
awards that her efforts have secured in a short period of time. 
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Rodrigo George 
Bonneville Power Administration 
 

This year Rodrigo has been a lead and 
a support in BPA’s work with the 
Northwest Power and Conservation 
Council (NWPCC) Fish & Wildlife 
Program Amendment.  He facilitated 
the understanding of the Amendment 
by translating technical language and 
studies (from BPA) to stakeholders and 

members of the NWPCC.  He was a point person during the briefings and 
used empathy to understand the needs of the communities outside of BPA 
that would be affected by the Amendment, making BPA aware of the 
ramifications of its actions. In addition to these significant efforts, Rodrigo 
also continued this work on another critical project, the 2018 Columbia 
basin Fish Accords Extension.   
 
 
 
 
Edward Kinateder 
Transportation Security Administration 
 

Assistant Federal Security Director for Law Enforcement (AFSD-LE) 
Edward Kinateder has been a steadfast mentor and advisor for 
Transportation Security Officer (TSO) Cadre. Working with the Federal 
Security Director, he assisted with creating a Law Enforcement Career 
Development Program centered on preparing the TSOs for an entry-level 
position with a local, state or federal law enforcement agency. The career 
development program focused on mentorship, mock interviews and a final 
project on leadership and career growth.  Under AFSD-LE Kinateder’s 
guidance and leadership, the group conducted a field trip to the Seattle Field 
Office for an orientation with the Federal Air Marshal Service, the U.S. 
Marshal Service and the Seattle Police Department. AFSD-LE Kinateder 
personally mentored several TSOs, who went on to take jobs with the FBI 
and local Sheriff’s Offices. Understanding the need to groom and cultivate 
a diverse group of young people, AFSD-LE Kinateder went above and 
beyond the call of duty to influence a new generation of law enforcement 
professionals, utilizing outreach to the wider Law Enforcement community 
as a key means of developing future leaders.         
 
 

  5

Special Thanks

TSA Ensemble  Marine Support Unit 
Steven Bird 
Scott Van Hoomissen 
Elizabeth Stamper 
Naomi Eckstine 
Kathleen McDonald 
Candice Holliday 

Portland Honor Guard 
MST3 Brennan Kelly 
FN Harrison Hughes 
MST3 Michael Jung 
FN Spencer Cox 
 

PSRW Awards Ceremony Committee 
 
Joyce Hamilla   Oregon Federal Executive Board 
Chadwick Bash  Transportation Security Administration 
Stacey Miller  National Oceanic and Atmospheric Administration  
James Markwiese Environmental Protection Agency 
Valerie Eslinger Transportation Security Administration 
Eddie Abrams  Department of Labor 
Annette Maddux General Services Administration 
Geoffrey Hickox  Corporation for National and Community Service 
David Ferguson  Transportation Security Administration 
 
 
Andrew F. Young, U.S. Army Corps of Engineers for photography 
 
Bonneville Power Administration for lighting & sound support 
 
Federal Protective Service for auxiliary security screening  
 
Amanda Nahlik, Environmental Protection Agency for graphic design  
 
US Agencies FCU, Blue Cross Blue Shield, and Kaiser Permanente 
for their sponsorship of the PSRW Wellness fairs 
 
The Federal Long-Term Care Insurance Program for sponsorship of 
refreshments and decorations for the awards ceremony 
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Keynote Speaker 
 
 

Mr. David Drasin is the ICE Assistant Field Office 
Director in Portland, Oregon overseeing a variety of 
enforcement programs in Oregon, Washington, and 
Alaska.  Prior to arriving in Oregon, Mr. Drasin worked at ICE 
Headquarters in Washington DC, where he served as the Chief 
of Policy and Strategic Planning, and the Chief of Career 
Development and Training for ICE Enforcement and Removal 
Operations.  Mr. Drasin also served with Homeland Security 
Investigations and the legacy United States Customs Service 
Office of Investigations in Los Angeles as a Senior Special 
Agent specializing in Child Exploitation Investigations and 
Computer Forensics.   
 

Mr. Drasin worked as an INS Deportation Officer at the 
Los Angeles Field Office, serving on the Fugitive Operations 
Team; and as a Senior Patrol Agent with United States Border 
Patrol in San Diego, California prior to that.   He is a graduate 
of the United States Border Patrol Academy, the Federal 
Criminal Investigators Training program, the United States 
Customs Service Academy, and the Department of the 
Treasury Computer Forensics Training Program.  Mr. Drasin 
served for 15 years as a member of the US Army Reserve and 
the California Air National Guard as an Intelligence 
Interrogator, and an Aircrew Life Support Technician.  
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Steven Bird 
Transportation Security Administration 

 
Mr. Bird joined TSA in 2009 in the 
Regulatory/Inspections department where he worked 
tirelessly to partner with airline industry, Port of 
Portland, cargo, mass transit, and railroad companies 
to help them understand regulations and give 
recommendations on areas to ensure compliance.  
His partnership and relationship building talents led 
to him being selected as  Stakeholder and Customer 
Service Manager in 2018. In addition to routinely 
taking the time to connect with federal agencies & 
community organizations and companies such as the 

Portland Grand Floral Rose Parade, Intel, Adidas, and Precision Cast Parts, 
Mr. Bird has also taken it upon himself to reinvigorate federal initiatives 
that support the federal community, including the Combined Federal 
Campaign, TSA Adopt-A-Family program, and the Feds Feed Family 
program.  Mr. Bird’s connections with the public, community, local 
corporations and other federal government agencies build trust that makes 
a forward-facing agency like TSA approachable.  
 

Mr. Bird’s community engagement efforts have had far reaching 
positive impacts to TSA’s core mission. Following the mass shooting at a 
small rural Texas church in Sutherland Springs, TX, Mr. Bird coordinated 
and lead a Town Hall at a local church focused on why we have security at 
the airport, how it can translate to any location or household, measures TSA 
takes to diminish threats, and how to react should one be confronted with 
this sort of event in the future. Oregon has over 55 federally funded airports. 
Mr. Bird has visited each one of these airports, traveling to the furthest 
corners of the state sharing the same message- “what can TSA do for you?”. 
Mr. Bird strives for excellence in all areas, with a motto of “if it isn’t broke, 
make it better”, taking great programs and making them outstanding. The 
reward is the strengthening of bonds between community and colleagues.  
Mr. Bird believes any opportunity to engage with the community is an 
opportunity to show that TSA is made of real people from their community.  
A chance to engage with the community is yet another chance to state why 
TSA is present in today’s world, and why TSA Oregon treats traveling 
passengers as partners and customers. 
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K. Quinn Andrus 
U.S. Citizenship and Immigration Services 
 

When Ms. Andrus was initially assigned to her role as 
a Community Relations Officer, there was no 
community relations program in place and the position 
had been vacant for a number of years.  Accordingly, 
she had to build a community relations program from 
the ground up, at a time when public hostility toward 
federal immigration policy had been running high. 
Drawing on significant experience as a Foreign Service 
Officer and Asylum Officer with years of immigration 
adjudications experience, Ms. Andrus was tasked in this 

new role with the public sharing of information about immigration law, 
policy, and processes.  She hit the ground running and immediately reached 
out to and began working with her federal partners.  She enlisted their 
support to introduce her to community stakeholders, and delved into trends 
specific to the region.  She developed relationships with local law 
enforcement, government, and businesses.  She sought out nonprofit groups 
that serve immigrant populations. Within six months, Ms. Andrus was 
known and her network was growing to the benefit of USCIS and partner 
immigration enforcement agencies.  
 

Ms. Andrus has taken on a leadership role in the community.  She has 
never turned down an invitation to speak to a group, no matter their political 
orientation or position, and promotes openness and transparency in the 
administration of immigration benefits. Reaching out to those outside of her 
organic stakeholder network to talk to those who have very little intersection 
with immigration, Ms. Andrus established a cooperative program with 
libraries in Oregon.  She will periodically set up an information table in the 
library, which she calls “ask me anything” outreach.  With this activity, she 
has had an opportunity to educate people from all parts of the community 
and from all walks of life 

 
Through these and other programs that Ms. Andrus has initiated, fine-

tuned, and continued to perform, she has earned the trust of those she has 
helped.  Marginalized communities count on Ms. Andrus her for a straight 
answer when they have questions. She has partnered with other agencies 
and governments to reach those who might be hesitant to turn to U.S. 
government representatives. Through Ms. Andrus efforts, the community at 
large has a better understanding of the truths and realities of immigration 
benefits, which in turn supports the entire federal immigration community.  
She has tirelessly advocated for her agency and has built bridges in the 
community where they were desperately needed. 
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Special Team Award 
 

On behalf of our sister FEB in Seattle, OFEB is proud to award the 
Seattle FEB Public Service Recognition Week Team Excellence 
Award to the Region 10 Federal Protective Service (FPS) Portland 
Team. 
 
 

Region 10 FPS Leadership Team 
 

Gabriel Russell, Regional Director 
Patrick Zitny, Deputy Regional Director 

Michael Springsteen, District Commander 
Michael Nielsen, District Commander 

Sara Schoblom, Logistics Chief 
 
 

Region 10 FPS Portland Team 

William Turner 
Colin Fawcett 
Glen Patrick 

Bradley O’ Neal 
Justin Warren 

Nathaniel Huerta 
Joshua Wood 

Keith Richeson 

Katherine Maxey 
Graham Nelson 

Jesus Dominguez-Ortiz 
Robert Endresen 
Thomas Keedy 
Michael Foster 
David Miller 
Micah Cori 
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Special Team Award Citation 

This past June, 50 demonstrators protesting federal immigration 
policies blocked the entrances and exits to the Immigration and 
Customs Enforcement facility in Portland, Oregon. The protest 
evolved to include a fortified encampment with 80 tents and many 
more demonstrators. FPS responded swiftly to safely evacuate 
federal employees trapped in the building.   

FPS Region 10 leadership rapidly executed Operation Nail Head to 
reclaim the ICE facility. This complex operation involving 188 
personnel assembled from across the nation, included 5 phases, 1) 
covert insertion of a tactical team into a building held by activists to 
secure government weapons and sensitive information, 2) educating 
and informing partner agencies, the public and activists about DHS 
responsibilities and authorities, 3) clearing the blockade using civil 
disturbance/riot control, cut and extraction team tactics,  4) 
protecting life and safety of first amendment protected activity 
during a violent confrontation between large hostile groups, 5) 
sustained action in order to keep the facility open, arrest violators, 
and negotiate with city officials.   

Region 10 FPS personnel are recognized for their on-scene support 
throughout the entire Nail Head Operation.  The ability of FPS to 
rapidly respond and provide protective operations at any time 
exhibited their dedication to service, commitment and 
professionalism.  
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Excellence in Community 
Engagement Award Nominees 

 

The Excellence in Community Engagement Award is awarded to a 
federal government employee who demonstrates exceptional 
commitment to engagement with the wider Oregon & SW 
Washington Community. 

 

 Demonstrates sustained leadership in working with the 
public and/or community organizations in addressing both 
critical community & federal government concerns. 

 

 Develops innovative approaches to persistent challenges 
through collaboration with community partners. 

 

 Serves as a model of integrity and selflessness in public 
service, representing these values in an open and public-
facing environment. 

 

 Engages overlooked or marginalized community 
organizations to facilitate lasting partnerships. 
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Donald Wilson 
Transportation Security Administration 
 

Assistant Federal Security Director-Generalist (AFSD-
G) in Eugene Oregon, Don Wilson is an exceptional 
leader who places mission and people first, while 
remaining focused on building strong stakeholder 
relations and leading by example.   He is focused on 
having the highest level of detection within his airports 
and takes great strides to highlight the outstanding work 
and detection skills of his officers. His airports routinely 
have the highest Threat Image Projections (TIP) scores 

and covert testing scores in the state. He will frequently discuss the best 
practices that he and his team have created and share them openly to help 
all airports achieve a higher level of success. He shares his leadership vision 
and expectations with everyone on his team and openly requests feedback 
and suggestions to make improvements.  
 

Mr. Wilson is also a compassionate leader who cares deeply for his 
people. As life has happened, and officers have faced losses and dealt with 
health and family issues, Mr. Wilson has been there to support them 24/7 
and provided support and solutions. He has made himself accessible and 
open to everyone on his team, which has led to increased engagement and 
higher morale at each of his airports. These ideals are a part of who he is 
and they extend beyond his work.  

 
Mr. Wilson’s dedication goes beyond his own operations and others 

in Team Oregon have benefitted.   Mr. Wilson has frequently served as 
training cadre key courses, adding his own leadership ideals and setting the 
example for other instructors. Mr. Wilson leads by example in everything 
that he does, demonstrating the TSA’s ideals and Core Values every day. 
You will frequently find Mr. Wilson at the checkpoint during peak 
operations providing support to the officers, moving bins, speaking with the 
public, and working to resolve any issues that arise. He treats everyone with 
respect, and he is respected by his employees.  Mr. Wilson is truly an 
exceptional leader and TSA and Team Oregon are better because of it. Mr. 
Wilson’s dedication to our mission, our people, our stakeholders, and the 
traveling public is second to none.     
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Unsung Hero Award Nominees 

The Unsung Hero Award is awarded to a non-supervisory federal 
government employee who showcases outstanding performance in 
behind-the-scenes administrative and technical support in the 
capacity of their Federal Government Service.  

 Makes significant "behind-the-scenes" contributions to the 
mission of the organization/agency that may not always be 
readily apparent or acknowledged by other types of formal 
awards.  

 Takes initiative without being prompted, and is reliable, 
persevering, and consistently goes above and beyond to get 
the job done.  

 Elevates the performance of others by removing 
impediments to mission success and improving critical 
processes. 
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Diane Bell 
U.S. Army Corps of Engineers 
 

Diane Bell is a model employee whose positive 
attitude, high standards of integrity, and 
willingness to help inspires confidence and 
motivates the members of USACE’s Contract 
Administration Support Team (CAST).  Ms. Bell’s 
main focus is to support the Eugene Resident 
Office (ERO), but she is often asked to support the 
entire Construction Branch, consisting of 75 
individuals with an annual construction placement 

typically over $150 million. Ms. Bell offers a thoughtful and competent 
approach to executing the ERO Contract Administration (CA) actions and 
is always willing to help level the workload by supporting other teams.  The 
ERO alone can have as many as 30 open construction contracts at one time, 
all of which are supported by Ms. Bell.   
 

Her efforts provide accurate detailed execution to the contract 
administration, which in turn ensures timely execution of contract actions.  
As the Construction Branch Payroll Liaison, she goes above and beyond to 
ensure both USACE and the contractors are fully aware of regulatory 
requirements regarding Wage Rate Conformances.  As the Liaison, she 
works with each Resident Office and the Small Projects Team to facilitate 
labor questions for all of the contractors.  She actively coordinates with 
Office of Counsel and the Department of Labor on any unusual labor-related 
matters for the Branch, ensuring thorough investigations and 
understandings are identified and communicated.  Ms. Bell serves on six 
different teams for researching and writing CA-related guidance, which is 
utilized by the entire Branch to execute its mission in a consistent and 
efficient manner.  
 

As a senior GPC holder, she shares her knowledge with newer GPC 
holders and provides guidance and oversight when needed.  Her ability to 
exceptionally perform these tasks keeps the Branch running smoothly and 
efficiently.  Ms. Bell is a positive role model for the Branch by providing 
outstanding technical support and continually going the extra mile by 
independently seeking knowledge through training opportunities and 
thoughtful Individual Development Plan development and mentoring. Ms. 
Bell often acts as the CAST Team Lead, assisting the Branch as needed in 
providing guidance and resolution on a wide variety of matters. Ms. Bell is 
a vital component to the Branch, which ensures the overall execution for the 
USACE mission. 
 

  23

 
Gregory Williams 
Immigration and Customs Enforcement 
 

Mr. Williams has been an Immigration and Customs 
Enforcement (ICE) supervisor for 12 years and leads 
a remote ICE office which is fully immersed in all ICE 
enforcement programs. He places an emphasis on 
teamwork to promote employee morale and foster 
buy-in and meets regularly with staff to discuss goal 
setting and career planning.  He promotes growth and 
developmental opportunities even when it means that 
his office will be short staffed.  

 
After a retirement Mr. Williams took on the leadership of two offices, 

giving him an enormous area of responsibility.  He also acted as acting 
supervisor for at least 8 weeks after installation of the new supervisor, 
covering for leave periods and special assignments, above and beyond what 
was required of him, and demonstrate how he constantly puts service before 
self and loyalty and the passion for the betterment of others ahead of his 
own interests.  

 
Mr. Williams has, through his voluntary assignment to the ICE 

mentorship program, demonstrated an interest in sharing his experiences 
and talents to motivate, teach, and build relationships to help promote 
growth and success of future ICE leaders. Mr. Williams has devised creative 
means and methods and leveraged all available resources to promote public 
safety and assure fulfillment of the ICE mission, having optimized his 
operation to become nimbler and more efficient. 

 
 The impact on public safety because of Mr. Williams’s activities in 

the has been immeasurable and is only magnified by the challenging 
landscape under which he works. Mr. Williams is a “working supervisor”.  
He is as involved in the accomplishment of work as his staff and puts 
himself on call at all hours of the day and night.  In a time of having to do 
more with less, he has a keen ability of being able to rally his team and 
promoting the notion that every contribution counts. While Mr. Williams 
sets high expectations and demands accountability from his staff, all 
employees believe in him and are motivated to give their all.  His abilities 
to promote collegiality amongst his law enforcement partners has served to 
promote ICE and its public safety mission. His strong morals, integrity, and 
empathy show in everything he says and does. 
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Carl Erhardt 
Department of Veterans Affairs 
 

Mr. Erhardt is a coach for the Pacific Northwest Region for the SLC 
Fiduciary Hub and exemplifies both the values upheld by the Department 
of Veterans Affairs (VA) and the overarching values of the federal 
government. His commitment to public service in the military, with the VA, 
and in other agencies within the federal government are evident in all 
aspects of his conduct.  His service to the most vulnerable veterans and their 
families set a tone for the Pacific Northwest making his team one of the best 
in the Western Area.   
 

Mr. Erhardt treats all people with respect, concern and honesty.  The 
VA acronym “ICARE” is not just another management slogan to Mr. 
Erhardt- he lives and breathes caring for all.  As a supervisor and Quality 
Reviewer he treats employees fairly, always with gratitude for a job well 
done and when corrections are needed, he challenges employees to reach 
for higher standards while providing them with the tools, skills and 
resources to improve.  Since the inception of the fiduciary hubs, Mr. Erhardt 
has been instrumental in improving systems, ensuring adequate training and 
tools are available to employees, and served on just about every team in one 
capacity or another. His shoes are difficult to fill when he moves to new 
roles, and his colleagues are exceptionally appreciative of his leadership and 
support.     
 
 
Dawn Stone 
Social Security Administration 

 
Ms. Stone serves as a role model for the office and the 
agency. She actively maintains a wide variety of 
community partnerships and payee contacts to ensure 
that the Social Security Administration (SSA) protects 
the rights of the public they serve. She often calls or sets 
up times to meet with Oregon State Agencies to clarify 
a process or provide context and answers for their 
questions. This relationship is central to Salem 

maintaining large State agency workloads. Ms. Stone achieves results 
through the supervisors, technical experts and staff, guiding and inspiring 
them to be better than they were the day before. Daily, she recognizes and 
provides opportunities for employees in Salem whether that be a temporary 
promotion, awards for performance, or positive one-on-one feedback 
discussions. She celebrates their successes and never seeks the credit 
herself.       
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Mr. Brian Boothe 
General Services Administration 

 
Mr. Brian Boothe has been recognized by his 
coworkers across the Nation for his tackling uniquely 
complex assignments in GSA's Office of 
Professional Services and Human Capital Categories 
(PSHC).  He is regarded by his GSA coworkers and 
federal agency customers as one of GSA’s most 
knowledgeable and customer-engaging subject 
matter experts.  His colleagues rate his expertise, 
accessibility, and responsiveness as amazing.  No 
matter where the need arises, and even if it falls 
outside of the scope of the PSHC, Mr. Boothe is 

always available to assist. As examples, during the past 6 months, Mr. 
Boothe has assisted the following customers find the services they need to 
meet their requirements: Department of Interior’s Bureau of Reclamation 
Water Quality Analysis and the Environmental Protection Agency’s 
Response, Engineering and Analytical Support. 
 
 
 
 
 
 
Rebecca Burton 
U.S. Department of Labor 
 

At the Department of Labor’s Office of Federal 
Contract Compliance Programs (OFCCP) and Wage 
and Hour Division (WHD), Rebecca Burton has been a 
vital team member, taking the initiative to make sure 
her supervisor knew the status of numerous projects, to 
undertake critically needed training on archiving, and to 
provide key insights on the District and the Region for 

sound decision making. When asked, she has provided assistance in locating 
electronic and hard files and reports that were created more than 3 years 
ago. Such actions have helped remove impediments in that, if items were 
not found, they would have needed to be re-created. This helped OFCCP's 
mission to move forward. Yet her assistance to OFCCP has not been 
detrimental to her work for WHD and its mission. She has been an unsung 
hero for multiple DOL agencies’ missions. 
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Steve Curfman 
Department of Energy 
 

The men and women of the Department of Energy’s 
National Energy Technology Laboratory (NETL), 
have come to depend upon Steve Curfman as an 
individual who accomplishes extraordinary things in a 
quiet, effective, and unheralded manner. His critical 
behind-the-scenes work has helped create and preserve 
a safe and healthy environment where innovation 
thrives, the performance of personnel is elevated, and 
the laboratory’s mission for America scores significant 
scientific success.  

 
Mr. Curfman leads NETL’s Environment, Safety and Health (ES&H) 

Team at the laboratory’s Albany, Oregon site. It’s a diverse assignment 
requiring an in-depth level of knowledge of the Laboratory’s physical plant; 
its researchers and management; local and regional first responders and law 
enforcement; stacks of local, state and Federal rules and regulations; and the 
personalities and relationships that invariably play roles in the successful 
execution of NETL’s mission to innovate. Mr. Curfman provides 
leadership, coordination, development, and effective oversight of NETL’s 
environment, safety, security, and health programs and activities. He 
undertakes that work through quality personal interaction with a wide range 
of colleagues both on site and in NETL’s surrounding community.  

 
Mr. Curfman’s approach is based on mutual trust, free flow of 

information, willingness to invest extra effort, an ability to reason and 
negotiate, and personal relationships that result in positive results and 
effective preventative problem solving. He is a constant presence, working 
with his team, laboratory personnel, and management to resolve problems 
before they occur, earning the respect of his colleagues and the auditors who 
review all NETL’s environmental, safety and health programs. Mr. 
Curfman’s hands-on effort not only mitigates potential issues through 
effective planning, it also leads to creative solutions that minimize impacts. 
His emergency preparedness outreach have transformed the way the 
laboratory interacts with its first responders and enhanced the cooperation 
that further supports the safety of the laboratory and its neighborhood.  

 
Mr. Curfman’s work seldom draws widespread attention but it is 

critical for enabling NETL researchers to pursue their vital projects. 
NETL’s research provides breakthroughs and discoveries that support 
domestic energy initiatives, stimulate a growing economy, and improve the 
health, safety and security of all Americans.  
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LCDR Tiffany Duffy 
U.S. Coast Guard 
 

 
LCDR Duffy leads the 30 member inspections 
division in the execution of the domestic and foreign 
vessel inspection missions across a three-state region 
with 33 ports. While expertly executing this mission, 
she takes the time to highlight the efforts of personnel 
and citizens through formal and informal recognition 
during weekly unit gatherings and industry meetings.   
 
LCDR Duffy is a thoughtful leader who inspires others 
to achieve greatness. She implemented flexible work 

schedules for members recovering from required medical procedures, 
providing time to heal while enabling them to continue to positively impact 
operations. Her swift action following possible exposure for several 
members during a dry-dock inspection of a vessel with asbestos materials 
ensured personnel were properly evaluated and safe. She has been a driving 
force for growth, motivating others to develop professionally and 
personally. As an advocate for volunteerism, she encourages her 
subordinates to be active in the community by visiting local Veterans 
Hospitals, mentoring at risk youth, and participating in events to promote 
and improve reading at local schools.  
 

LCDR Duffy provides mentorship to members throughout the region, 
with personnel often looking to her for guidance regardless of their position 
in the enterprise. Her common sense approach and easy going demeanor 
makes others feel comfortable with bringing forward their questions and 
their concerns, and she is a highly sought after sounding board for her peers 
and supervisors. She understands the strengths of her staff and finds ways 
to bolster areas of growth by capitalizing on training opportunities and 
delegating projects.  

 
LCDR Duffy readily accepts additional projects and is an asset on any 

team she leads. She was an essential member of the committee that planned 
the Coast Guard’s 2018 Women’s Leadership Symposium, facilitating 
education and awareness of issues impacting today’s diverse workforce. 
LCDR Duffy is a recognized technical expert and proven leader. She 
insightfully ensures accountability to the Coast Guard’s Core Values while 
executing missions and handling administrative duties. She instills 
confidence in others and values differing viewpoints. Her positive attitude 
is infectious, and her presence in this unit’s command has significantly 
raised comradery.      
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Marisa Arnold 
Department of Energy 
 

As supervisor for the National Energy Technology 
Laboratory’s (NETL) Structural Materials team, 
Marisa Arnold has quickly set herself apart from other 
supervisors at the Lab by focusing on the individual 
needs of the employees she manages. She understands 
the importance of listening to her team members and 
those outside her directorate. She works tirelessly to 
achieve what is best for the individual, as well as her 
team.  

 
Ms. Arnold excels at doing her job and while letting her team do theirs, 

earning their trust, support, and respect as someone who will listen to 
problems and act, not react, to them.  For instance, having the right tool for 
the job is essential for researchers at NETL. To facilitate a more streamlined 
research effort, Ms. Arnold takes on the often time-consuming planning and 
administrative functions related to budgets, safety, etc., for her team to 
ensure they are armed with the cutting-edge technology a world-class 
research team deserves. This allows her research team to focus on the 
mission of breakthrough materials development and energy research.  

 
Ms. Arnold relies on her nearly 20 years of robust science and safety 

knowledge, but also thinks outside the box and spends significant time and 
effort learning new and better ways to manage projects on her own.  For 
example, as a supervisor she advocated and supported combining the annual 
safety review of four separate laboratories into one review, cutting the time 
required by 75 percent. This self-motivated learning approach allows her to 
maximize her leadership abilities in the shortest time.  

 
She also encourages her employees to engage in professional 

development and participates in NETL’s STEM Outreach efforts, which 
aim to improve young people’s energy literacy and inspire tomorrow’s 
energy leaders. She encourages her colleagues to support the outreach 
efforts as well. She listens attentively to her employees, finds the optimal 
path forward and clearly communicates with upper management. This 
simple and effective strategy is driving excellence and helping NETL 
achieve its mission to discover, integrate and mature technology solutions 
to enhance the nation’s energy foundation and protect the environment for 
the future.    
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Shona Hunsaker 
Department of Veterans Affairs 

Over the past year, Dr. Hunsaker served as the 
section chief for the VA Portland Health Care 
System specialty medicine service, ensuring that 
there is adequate medical provider staffing 
coverage for our very busy acute care/inpatient 
wards.   
 
Beyond staffing, she mentored new providers and 
oversaw performance improvement efforts of the 
physician team.  With her own initiative, Dr. 
Hunsaker recognized a gap in our hospital flow 

team and provided a physician voice in the movement of Veteran patients 
through their episodes of inpatient care.  Dr. Hunsaker assumed the role of 
the chair of our multidisciplinary Complex Discharge Workgroup and 
facilitated safe and supportive discharge plans for Veterans with complex 
medical and social needs.  Specifically, Dr. Hunsaker led the efforts to open 
an onsite long-term care unit for our Veterans who require ventilation and 
cannot be cared for at home any longer.  Previously, these patients resided 
in our acute care units for years until death, which caused other acute 
patients to seek care at community hospitals.  This unit opened to its first 
four patients in March after almost a year of construction, hiring, and 
training.   

Dr. Hunsaker also recognized that travel arrangements delayed 
discharges and was determined to streamline and document the process so 
that VA staff could decrease the amount of time taken for discharges.  This 
improved the Veteran experience as well, because no one wants to stay in 
the hospital longer than they have to!  Finally, with our utilization 
management team, Dr. Hunsaker oversaw the substantial overhaul of the 
process to transfer Veterans from community hospitals into the VA hospital.  
This generated a cost savings for VA Portland and ensured that Veterans 
who would benefit most from VA care were transferred in safely.   

Dr. Hunsaker is always collaborative and supportive, solving 
problems as they arise or are noticed.  She is gracious and gives credit to 
the team, never bringing attention to her role in making these improvements 
happen.  VA Portland Health Care System is fortunate to have Dr. Hunsaker 
improving our care to our Veterans. 
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Heidi Kaplan 
Environmental Protection Agency  

From Portland, EPA Human Resources Specialist Heidi Kaplan 
provides consistent and timely support to over 500 customers throughout 
the Pacific Northwest. Ms. Kaplan has earned the trust and confidence of 
all the staff and management who rely on her. Day in and day out, Ms. 
Kaplan’s skill and dedication handle everything from guiding managers and 
applicants through recruitment and application to helping folks through the 
process of retirement.  

She is known for being exceptionally responsive and for going the 
extra mile to ensure agency personnel get the best support she is able to 
provide them. Even though 95% of the staff she serves are physically remote 
from her, she works to incorporate timing, technology, and positivity to 
ensure those remote interactions are seamless and foster a sense of personal 
connection and genuine care. In 2018, Ms. Kaplan developed several 
complex Excel tools simplifying our ability to track achievement of several 
agency-wide human resources initiatives.  Her Hiring Action Tracker 
allowed the Region to strategically forecast optimal new hire on-boarding 
dates.  

Ms. Kaplan serves as role model for her peers, leveraging technology 
to provide improved service to customers in remote offices.  An early 
adopter of Skype video, instant messaging, and shared documents, she uses 
these tools to provide a personalized touch that is often lost with a phone 
call.   It is because of Ms. Kaplan’s efforts that other agency personnel can 
better focus on and achieve their core responsibilities and make real 
differences for the American people. She embodies the spirit of public 
service in each interaction and task, and it is a pleasure to nominate her for 
this award.   

 

  

  19

Leadership Award Nominees 

Awarded to a federal government employee who demonstrates 
exceptional leadership in the capacity of their Federal Government 
Service. 

 

 Achieves results through others by sharing responsibilities, 
delegating authority, inspiring others, providing information 
and resources, and giving credit appropriately. 

 

 Actively engages colleagues in ways that contribute to a 
common sense of purpose and motivates others to do their 
best. 

 

 Mentors and supports the development of staff and creates 
an environment that encourages staff to explore potential. 

 

 Serves as a role model to other employees by consistently 
going beyond the requirements of their position.  

 

 Promotes a positive work environment, characterized by 
respect, support, and trust. 
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Elysa Wilson 
Transportation Security Administration 
 

Transportation Security Specialist – Explosives 
Detection Canine Handler Elysa Wilson is a beacon 
of outgoing professionalism and carries a passion 
for the mission and the TSA Canine Program.  Ms. 
Wilson is the heart and soul of the PDX TSA canine 
unit.  Her smile and positive attitude is infectious 
and travels down leash to her canine Fanny. Her 
willingness to put other’s needs before her own is a 
testament to her character.   
 

Ms. Wilson is focused on the development of 
others.  She can often be found meeting with 

officers after her canine screening duties, introducing them to the canine 
program and coaching them on techniques on how to become a handler.  
Ms. Wilson also plays a large role in the locally developed PDX K9 Shadow 
program, which allows officers to shadow her for a day.  Recently Ms. 
Wilson took on the duties of the canine unit supervisor and ensured that the 
PDX Unit is afforded proper leadership during evaluations, high volume 
passenger loads, and daily operations.  Ms. Wilson took it upon herself to 
take the Canine Program Assistants under her wing and coached them on 
communication, relationship building, and program management. She has 
participated in job fairs, conducted new hire interviews, and given briefings 
to new employees on the Canine Program. Ms. Wilson also took personal 
time to do a demonstration during the PDX Bring Your Kids to Work Day.  

 
As an investment in her personal growth, Ms. Wilson has utilized 

TSA’s Leadership Education Programs (LEP) and attended the Supervisory 
Development Fundamentals course in Denver, CO. Ms. Wilson and Fanny 
supported the United States Navy during Fleet Week. Ms. Wilson was vital 
to the force protection and anti-terrorist mission during the Navy’s visit to 
Portland. She has also supported the force protection mission aboard the 
Portland Air National Guard base. She has swept motor pools and hangars, 
strengthening the base security posture and building stakeholder relations.  

 
During the Immigration and Customs Enforcement (ICE) detention 

facility protest in Portland, law enforcement canine teams were unavailable. 
Ms. Wilson, answered the call to assist her brothers and sisters from other 
federal agencies. Following the removal of protesters, Ms. Wilson and 
Fanny arrived as a follow-on force to sweep the debris for any explosive 
threats. Unmoved by the residual crowd, Ms. Wilson directed Fanny in this 
unfamiliar environment and cleared the area.  

  15

Robert LeBel 
Transportation Security Administration 
 

TSO Robert (Bobbie) LeBel is an outstanding Transportation Security 
Officer (TSO) in Medford, Oregon (MFR). He's very defendable and carries 
out all responsibilities professionally and with enthusiasm.  During the 
recent government shutdown, TSO Lebel was at work every single day and 
ready to work. He never complains and is trusted and respected by all team 
members.  TSO LeBel is efficient while preserving the dignity of all 
passengers. Mr. LeBel was recently given an eagle eye award for the 
discovery of a firearm part at the MFR passenger screening checkpoint.  His 
coworkers describe him as always being "on the ball" when there is an 
opportunity to contribute to the work of the team.  Mr. LeBel is always one 
of the first officers to work in the morning and doesn’t wait for instruction, 
he just find things to do.  He has made quite the impression on his peers.  
He is a role model for the TSA MFR team, showing unwavering 
commitment to our mission, safety, and security during an uncertain time.   
 
 
 
 
Ann McCord 
Social Security Administration 
 

Ann McCord is an extremely valuable and 
dedicated employee, highly deserving of this 
recognition.  She instills confidence in the public 
with her expertise in Social Security policy and 
regularly receives compliments from people whose 
claim application she processed.  Ms. McCord 
mentors each new employee who joins the unit, 
ensuring they feel welcome, thrive in their new 
position, and start with a solid foundation of 
knowledge.  Additionally, Ms. McCord is one of 

three program experts serving the four offices in the district, which covers 
most of northeastern Oregon, making her a critical resource for the other 
employees and offices throughout the region.  Ms. McCord regularly takes 
on special workload projects, helps the unit with backlogs, and covers for 
members of the team that are out.  By conducting quality assurance reviews, 
Ms. McCord ensures the public receives timely and correctly processed 
benefit payments and maintains faith in the services provided by the Social 
Security Administration. 
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YNC Valerie McDevitt 
United States Coast Guard  
 

Chief McDevitt of the Marine Safety Unit in 
Portland provides critical human resource and 
administrative support to 200 Coast Guard 
members and their families in Oregon and 
Washington. She has demonstrated an exceptional 
ability to accomplish the most difficult tasks 
through effective planning, team building, plan 
adaptation, and disciplined follow through. 
 
Chief McDevitt was the senior member on the 
Basic Allowance for Housing survey.  Her 

proactive approach to collecting data throughout the region ensured that all 
military members serving in the Portland housing area received an average 
of $200 increase in their housing allowance.  She has held training sessions 
to allow junior members to compete for promotion, efforts that enabled 
three members to promote to the next higher grade.  She is a sounding board 
for junior enlisted females as the only senior enlisted Coast Guard female 
member in the Portland area.  In addition, she volunteered to help organize 
the Coast Guard Women’s Leadership Symposium and served as a panel 
speaker for career planning session.  

 
Chief McDevitt readily volunteers and organizes functions to boost 

both military and civilian member’s morale and to unify different divisions 
into a cohesive team.  She organized a children’s Easter Egg hunt and 
obtained $4,000 in sponsorship for a Coast Guard Day picnic and 5k. During 
the government shutdown, she worked with the Lower Columbia River 
Chief Petty Officer Association to establish a food pantry, helped distribute 
over $10,000 in donations from the USO and local community members, 
and brought in over 14,000 pounds of food.  Chief McDevitt is the sole 
representative for military emergency relief fund in the Portland Metro area. 
She often comes in after hours to meet with members experiencing financial 
hardships or family emergencies and has issued over $150,000 in 
emergency relief to military members.  

 
Chief McDevitt employed her skills as a subject matter expert when 

she took the initiative to research policy and worked with Coast Guard 
Headquarters to institute a change to flat rate per diem for deployments in 
excess of 31 days. This policy change was adopted by the Department of 
Defense in a change to the Joint Travel Regulations and provided immediate 
relief to members deployed in high cost disaster areas during Hurricane 
Irma.   
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Teresa O’Halloran 
Corporation for National and Community Service  

Teresa O’Halloran has worked for the Corporation 
for National and Community Service (CNCS), 
Oregon State Office, since 1991 and has been in 
federal service since 1986. In that time, she has 
contributed immensely to the mission of CNCS and 
the success of her colleagues in her current role as 
a Program Officer.  She has participated in multiple 
sensitive compliance monitoring visits in other 
states, some of which had IG investigations 

pending. She was asked to do so because of her expertise in interpreting and 
succinctly explaining regulations to grantees to improve their compliance 
and overall program impact.  She troubleshoots bugs in our grants and 
member management system and assists fellow colleagues in working more 
resourcefully in a complex system which she helped to create in the late 90s. 

Most recently, Ms. O’Halloran has become an expert on the agency’s 
criminal history check policies. She represented our department as the only 
member from the field, and as a backup to the national Director, on a high-
level policy decision making team. Her work in this area has made her a 
respected and valued resource. She always takes the time to provide support 
to colleagues across the country to help them resolve complex policy 
questions – even when she may not have time for it.  In the past she has 
managed the full Oregon grant portfolio, enabling her colleagues to deploy 
on multiple, monthlong details addressing critical agency needs. She is also 
an expert at researching community needs in Oregon – ensuring our 
resources go to those who need it most. This work allows CNCS to better 
communicate the impact of AmeriCorps and Senior Corps volunteers to 
community stakeholders, our agency, and elected officials. Ms. 
O’Halloran’s expertise doesn’t always make it into the limelight as much of 
her work entails enhancing our systems and the knowledge of her 
colleagues. She is an unsung hero each and every day and we are fortunate 
to have her as a colleague. 

 

  


